









































Success Stories

Backstop is a dashboard reporting built for the client in the benefit of
Internal and External auto-dealers of client in tracking call activities, RO,
Agent disposition and Call Center data trending.
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Success Stories

WISDOM a reporting portal developed for a property management client to
review and analyze their actual Vs budget at various levels of management
hierarchy, by category of building types, work orders etc
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Success Stories

> . . .
Android Reader — Zinio ‘ 21nio

The purpose of this project is to develop an “iPad-like” reader for the
Android slate platform.

Our Mobile team created Ul design for the POC for the pdf reader
running on Google Android 2.2 and added new features for the
android reader device. We also helped in developing the Ul Design
and PDF reader performance and added necessary features like
grid view (thumbnail view), sorting magazine according to cover
date and title, overlay menu bar and many more other features. We
helped the customer with the product and design decisions.

anNnd>0ID
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Success Stories

Indigo — SMS

Indigo SMS is an application with enhanced privacy and security
functionality that protects the messaging functions of the phone.

Indigo SMS is an upgrade to standard text messaging.

The application was developed in various platforms like
Symbian(Nokia) , Blackberry, I-Phone and Java.
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Success Stories

*e-Strike 2.0 is a web-to-email tool that allows dealership personnel to
enroll in a monthly subscription, build and execute their own email
campaigns, customer mailing list management and selection, and review
reporting. E-Strike 2.0 is designed to be available to all OEMs and will be
built in such a way that the dealership’s login will determine which creative
will be available based on their manufacturer identification.

*Major Functionalities
*Create & Manage Campaigns
*Exact Target Integration
*Execute and Perform Campaigns
*Sales/ Service Reports for e-Strike
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e-Strike - How it works...

Selection of the
template available in
different formats.

‘mﬁ SPECIAL ' Auto load of dealership
o OFFER information and filling

. customer

Scheduling the ., oo s cior of offers provided in

campaign to be sent
for a particular time
and date.

<77, TRl || TN template with
desired Preferences

Customer list and vehicle
criteria selection from the
available data sources.
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uccess Stories - CSSR

WELCOME
HOMETOWN MOTORS
SERVICE PROGRAMS

e-Strikem

Betbons] Conpten, | Reporis) i s e i T -

(or—t— - = | @ | hitp://gmrms.com/eStrike/CampaignCreation/CreateOffer.aspx - Google P~
Completed Campaigns @@ = ’ S S » — —

2=l

of completed campaig

Eile Edit View Favorites Tools Help

> > x &I 2 - v | SearchWeb v & [~ @& Anti-Spy @ | £ Upgrade your Toolbar Now ¥ &3 Mail ¥ ) Shopping ¥ & My Yahoo! + &
Search Criteria R ) = -
¢ Favorites | 98 Q| Suggested Sites v @ Web Slice Gallery »
— »
Start Date End Date @ e-Strike : Offers % v B - [ @m ~ page~ Safety~ Tools~
— E-OIKe
Campaign Mame Category =< iz -
Dashboard | Campaign ~|Admin ~|Reports | Help |
S.Mo Campaign Name Submit Date Category
3/M15/2010 2:37:50 .
Al SPRIMG SERVICE SAVINGS PM Sernvice Create Campaign Offer |
2 Buick Sales & Service - DEMO E.ﬁ’?tn Q125051 Sales & Service 8 | Please be sure customize each offer for this campaign by clicking through the tabs shown here.
B2 e
3 Buick Sales & Service - DEMO 3/2/2010 11:51:19 AM  Sales & Service o L
Purchase1 Purchase2 Purchase3 Purchased I
4 Buick Sales & Service - DEMO e Sales & Service
PM
Campaign Name Test
Campaign OfferNo. 1

Vehicle Image * [ Browse.. | P
Wehicle Make *

Vehicle Model *

Vehicle Year *

Starting Value MSRP =

MSRP or Starting at g

Discount MSRP 5 -

Done @ Internet | Protected Mode: On o v R100% ~
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Success Stories - CSSR

28 CustomerLommunicatied /'ears of ownership
\ehicle /
Deliver y ~ Repurchase
y

e /// * Targeted Sales Offers
etting € / * Tar Service Private Offers * Maintenance Reminders
Owne . al Sales Offe * Targeted Service Offers

arly Ownership ///(- whershi / Repurchase
elcome/Tha ou/4 inten eminders (usi/% * National Sales Offers
OVD f

Plus- e (i

* Custo ar 5, Return. “d “Dealer Direct”, etc.
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Creative Customization & Variability - email

* Divisions
own brand
messaging

* Dealer contact &
convenience
information

» Customer Specific

mr <

Mail For Mobile - Mail Upgrades - Options

Check Mail I Compose I

@@= My Photos
& My Attachments

g Online Degree
Programs

Refinancing Is hot
5.9% 30-yr.*

€Y ATET vanoo! Hioh
~ Speed: $14.99/mo

Your Vehicle Service Statement

Search Mail | | Search the web
4799 pell Home Previous | Next | Back to Messages
Notebook!
Detete | repty ~| rorwara ~| spam | move... ~|
Folders [Acd - Edit)
] 20UH0UH00¢
E3 Inbox (2) et
LR, Draft From: www. hometownmotors.com
3 Sent
To: Sample A. Sample
Subject:

“Dealer Sh

Hometown Mo torsx 00000 X000
321 Maln Street - Hometown, US 123456785

- Mamtenance
- Check Brakes

jgate Qhat your <YEAR> <D MIsionoc <Veniclenooocs
av be due forthe fallowing services:

Hometown Motors
=& | Goodwrench

First Service Oil and Filter Special

FREE

Maintenance
Information

&

‘gemd teows 057

Tire Tread Status

During you rfast visit, we Inspects d your te =
This is what they showed:

A of XX/30(/ 200X the foliaing recall campaign(s) nave not been

completed onyour vehicle: X000, XO00K, XOOOOC , J0OC0K

RAay Service,

Serwica Manager

Phone:  555-555-5555

Toll-Free: 800-555-5555

W, O oW AMGTAFS XO000000BIBOAEOM

Hometown Motors
rrrrr | Goodwrench

Tire Rotation & Courtesy Inspection

FREE

—

Ut m dolobore magnis ad te veliquip sliquat.
velisis ad tet, quisi bla
‘am, quismoleniem B quat.
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* Banner
Section for
Integrated
Offers (sales,
accessory, etc.)



Creative Customization & Variability - email  Desler

contact &
convenience
imformation

As part of our ongoing commitment toyour posithve driving

:\l:"mn.lummm 45 :g‘“” b experience, we are sending you this parsonal Stdl!l’"?ﬂ[l!ﬂamlllg

the current maintenance needs for yourvehicle
and every other part ofyour ride, ready for the mad

* Divisions -
own brand EQUINDX o ~ S e
messaging = /

HIO0O0N0C00000

Contact

T Reay SErVIC,
’ Servite Marager
i_ { Phom:  $55-555 5555
G Tall-Frag: B00-555-5555

Wt 1D TR W TG 0640004 DGH3GE0ECOM

ARE YOU OPEN TO GETTING MORE? o

Mo - Thu, Q:00am - 0:00 pm
. Go0am- 000 pm
Sat. Qodam - 0:00 pm
su Clnse
The Goodwrench difference
o ditfaros Waacoapt
makes ALL the difference it ; VIS4, MastarCard, & merican Express, Discovar, GM Card

Important information Additona sawices avaliabla fory ourcorveranca

Ay 512345
about YOUR vehicla. A @ @S @

‘ Banner Erlngyour <YEAR= < DNIsIonn> <\ehiclemos ml‘-h’_::|;f:|'-_|\-'u|1 Mators
Section for JUST FOR YOU - A SPECIAL OFFER ON A GREAT fou:.{;ﬁ;n:em.:::mmmouma; be due forthe | Gocdimndl

NEW VEHICLE FROM CHEVROLET.

= Malmenance1 First Service Oll and Fllter Speclal

- Brake Check FREE

Important Recail infarmatiom
'AS 0f X047 /200X the fallowing recail o ks
campalgns have not been compieted anyour H e e T

; m%ﬁwwwmm :

Integrated § r
Offers (sales, .7 CHEWY 1o 39000__ §

TOTAL CASH BACK
accessory, etc.)

WeRICie: }I00CK, MOOO0C, XI000C, I0000K, K000

Brake Pad Status H b
gyt sty . Hogfmetown Motors
This Ewnac
Goed Pasr | Goodwrench
Ne value your business at Hometown Moto 8 l
5 rem— s Sy Tire BAtation & Courtesy Inspection

FREE

Tire Tread Status
Duthgyouriaieus, we nspanadpurcies
T awhar they shws:

"We look forward to seeing you."

B Dudy Sweri- Service Manager

- _ *SPO service offers and promotions
» Customer Specific Maintenance integrated with Dealer service offers
Information

 Special Dealer Message Section

&
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Direct Mail and Exclusion

MY DEALERSHIP DEALER SEARCH RAM! MY REPORTS | CONTACT US

% Quick Links @ Log Off

WELCOME
GMCORPORATE

SERVICE PROGRAMS

P
= @ EME

Selected Dealer

Hardly Chevrolet Inc.
Change Dealer

CSSR™ BAC Code : 112554
AspeniD : 00775

Submi

Dealership Profile

DIRECT MAIL ELEMENTS & EXCLUSIONS FORM

Edit Enrollment Authorization Form Continue =

SELECT YOUR MAINTENANCE REMINDER FORMAT

EMPLOYEE / COMPANY EXCLUSIONS
Do We: t

Hote: Use this area to “exclude” any Employee or Company from salicitation. 4 dealer may wish to exclude any Employee, individual
consumer or Company from communications even if dealer has chosen to solicit Employees or Companies. If vou would like to exclude
specific Employees, consumers or Companies, please provide the applicable information noted above

Dealer Management System
Edit Enrollment Authorization Form Continue =

Privacy Statement ® 2010 Aspen Marketing Services. All rights reserved.

G
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Portal Security Framework

Portal Security Framework provides customized portal framework
by each OEMs/Dealers during logins. It also provides access to use all
the OEM programs that a dealership is eligible/enrolled.

MY DEALERSHIP | @ PROGRAMS | MY REPORTS | CONTACT US

lam.com @ Log Off

WELCOME
HOMETOWN MOTORS

# HOME

i (B Car Fa
57 [/ ome (2)
WELCOME i =)
HOMETOWN MOTORS

=~
e MY DEALERSHIP

BAC Code® 00000227836 BMD 036855 < Fill your service bays! -
pars AppointNet™ Answering of incoming calls from toll free number provided, or at dealership, and booking of =
Czde Division Name service appointments. ™

Dealership ;- otown Motors
Name

Address 51 Belcher St < Click arrow button [

&
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Location
Code

City
Zip 35042
State
xxxxxxxxxxxxxxx

hitp:ifwww. hometownmotorstest com
€ : http(s):iiwww.sample.com

Website

| T GETTING THE MOST

CSSR View Reports

@ Dealer Advantage

View Reports



Portal Framework - Toyota

Home e
GET STARTED ——— OO =

NexTouch | )

Other Programs £ mexmuch o NexTouch customer communications
- s Ji \ are delivered throughout the entire

SmarTouch 1\ !\ = T ownership lifecyce using direct mail,

E Toneh MNexTouch increases customer loyalty, drives consistent '\.\ f email, text, and telephone contacts.

! service revenue, eliminates redundant c ications Ry o, X ~ =
[ B A e I

RiEeLTouch and provides online tools to help dealers manage and grow _:, TAKE ATO )

Dealership Profile ~ their after-sales business. 2T S— y

Program Reports

Program FAGQs

T WHAT'S INCL UDED CAPTURE RETAIN RECAPTURE MEASURE ONLINE TOOLS
: NEW CUSTOMERS  EXISTING CUSTOMERS  LOST CUSTOMERS  RESULTS ONLINE
About Aspen W —
’
What’s Included -
- This is done through
Contact Us NexTouch communicates with your customers at every stage within different communication

the customer lifecycle and focuses on the following elements. channels and based on your

Call 877-400-0433
customer’s preference

or ermnail us. * New Customer Introduction to Service
* Service Reminders
* Missed Maintenance Follow-up
* Recommended Service Follow-up
= Unlimited Email Campaigns
= Weekly Email Appends
» Targeted Conguest Direct Mail
» Comprehensive Reporting
= Appointment Reminders and Follow-up <TEXT =
= Service Completion Notices [
= Special Order Parts Notifications

- PHONE

- E-MAIL

¢
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ortal Framework - Volvo

vk DETAIL RETAILER F 3 3 RETAILER FFR

—-—

pes==—", ¥ YOU CAN KEEP THEM COMING BACK

VO LVO VOLVO VMO LWVO

CUSTOMER =LINK E>LINK DIRECT == LINK

After Sales Retention Marketing Custom Email Customized Direct Mail

On-Demand Direct hail Campaigns — BExecute
targeted direct mail campaigns whenewer you
need to, you to choose what to mail, whe to
mail 1o and when to mail.

On-Demand E-mail Campaign Builder — Create
and =end email campaigns whenewver ywou
nead to, wou're in control of what i sent, who
it’s =ent 12 and when it's sent — all on-line .

The Customer Link service retention program
increases service traffic, customer responses
and loyalty by communicating with wehicle
owners at key points throughout their
ownership cwcle.

[ cunoc. - [N Ssinss)

FEATURED CAMMPAIGHE

| Fall Chsck Up | speclal OTfer

Ere ndl special ok 1 B e bck

| BIING CASTEME IS I8 T 3 Wl Check ip
e ronalzation

A | Giaseasoraloters

DETAILS » | DETAILS
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Product work in Progress

NitroSuite.Com is a next generation product for managing OEM Life
Cycle of dealerships and customers from one login and one single

platform. NitroSuite is a media for Digital Marketing, lead management
,Inventory and contract management features.

@ Marketing Dashboard

s View Marketing Performances by campaigns and Programs
1 Dumsis s @ Dealership Dashboard

g TS \Welcome to Dealership Dashboard. campalgns Peﬁormance

¢ Manage Product Campaign Averages % ol seali

2 Dealershi

Sales Pipeline 7 Lea
e
= [ v}
,,,,, rcy E- Survey Response
Inventory Plu: »
7* — My Dealerhip reports 2 2303 b2
€ Lead Central »
& Ssales Point » = i\/\/\_‘ MTML and Text
& service Shop » Q B VoiceMail 20,066 recipients on 31 Jan 2007 at 3:06 AM
= — Total HTML Opene 53
[ ProgramsCenter 3 | ciccPeriomawe  Servios Tiendig ™ Live Answe s Opensd 7709 (81.1%
(&= Marketing Cor » Busy HTML Clic 25410 (38.145) recipients dicked 4968 links
. ‘ Program Name Enroll Status B No Answe Dnygb 93 (0.5%
o L 6
H Bad Numbers Bounced  130B(6.52 %)
44
i : sssssss -AB%)
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GP IT Solutions Pvt Ltd

8-10 Fortune Chambers 5t Lane,

Image Gardens Lane, Madhapur,

Hi-Tech City, Hyderabad -500081

Office : 040 66220800, Mobile- 9652211965
Bhargavi.pagadala@globalparameters.com
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